
Roller shutters are the perfect addition to any home, offering a plethora of benefits to help keep you and
your family comfortable and safe. Roller shutters are very low maintenance and require very little
attention.

However, to help keep you roller shutters in the best condition possible regular maintenance is required
to ensure everything is kept in working order. At Roll-a-Shield, we have put together some simple steps
and great tips on how to keep your new roller shutters in perfect working condition and looking flawless.
To ensure your roller shutters are at their optimum efficiency and always working at their best, it is
important to give them a proper clean at least twice a year. 

Put the shutter in the completely closed position and hose it off with a garden hose.  If stubborn dirt has
been deposited on the shutter, you can use a dilute solution of a very mild soap to clean off the dirt. This
should be followed by a thorough rinse with water.  DO NOT use harsh household cleaners on the shutters
since this will damage the painted surface. Please check out our in depth step by step guide on Pg. 3

Quick Guide
Your ROLL-A-SHIELDs are virtually maintenance free. However, a few minutes of
attention will keep them operating smoothly for years.

CAUTION, never raise a manually operated shutter so quickly that it slams into the housing at the top
of the unit.  This can damage the entry guides and other internal parts, thereby requiring a service call
to repair the shutter.

If your ROLL-A-SHIELD fails to operate properly, DO NOT force the operation as this could cause
unnecessary damage to the slats.   First, check the trouble shooting guide for a possible solution.   If
the problem cannot be resolved, please call us for suggestions or to schedule a service call.   Many
service calls are unnecessary and the problem can often be solved by the owner. If a service person is
sent to your home, we will charge a service call fee.


